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9 ������,4��&�!�'�����(��(%�!��)�,4!)�#�)����� ��� )���6�!�!�)�� ���##���0�!� �����&��

*���!���+����������� !�&�!��(� �����!�� #�>�4��� ���� �!����1��� !$��)�����(�&���<��!��-

�����#�����!)����.�?� ��!� ��������� !�&������)�(!�)�>�4����)��7��# ����'�����(��,4!(�#-

#��4&�!�8���&���(�##�� +���)�#��(�����'�����(��;��!���()��!������ �&.

@ ��&�!�'�����(��(%�!��)���!&���& ��(%!�&���<��!�������#����)�#���&���0 #��2 �!��)�-���&

0���!���)�+���4&����4� �� �����4�&�!����������&�����&�#�!����# ����?��#!�������� 

&�+�1����2���&�&�!�0���!���)�,4��6�!+7)���)�)������&������=!4����.

"��!�& ��'�����(��,4!(�##����&�& ��2�)!��&��# �)��&���6�!� ���!��)���+ ��&�!�8��&��3��# �-

)����+�5��$�!���&�%��!�&�!���0����&#��)� ��&�!�0���(%�!��)���!&���� !� �(4!+ �!�.

3����!&���& ��8���$4����� �����)����#����A� #���&�!��)������.�84�� �����)��4�����!-

��� ��>�������� !�3 �� ���� ��& ��&���0�����)���2�)!��&��# �)��&���0�#�)��)��4++��.

9���1�#�)�,�!+7)�����!&��,4������� �� ���# ���&�!���)��)����&�1�)��)��&���'�����(��-

;��!�����&���2%)# ���&�!�1����!� ���)����!�)����&�B���������!���&�!�� �2�#����1�#�)�-

)%��!����!�� #�C���� ��� ��D�,����!,�!2� ��� ����>�)�)# �&�!�������1�#�)�)!�==��>�����)���#-

���.�9 ��;��� #��2�)!��&��)�#�)���5��2��)�&���!�,4��6�!+7)���)�)������&���&���1�#�)�-

,�!+7)����������� !�����(�##�����!�� #�.�9 ��"��!� ��� ++��)�&�!�0�����!���&�!�1�#�)��-

����(%�!��)�+ ��&���8�#&���&�!�����=!�����&���8���$4�����&�!�/ ���2������#���)������

� !�(���)����##�.
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@ABCDEFGFHCCIFIIHEJKRFHCPMBICVWF]IKHENKmAVWEMh Q@RKJACFSI

@GTIUA

@ABCDEFGCVWGXCCAGK

FGI OYZQIAGGAEKFGIK

@ABCDEFGCVWGXCCAGK

EAH OYZQIAGGAEKEAH[HPFVWC

\KUH \KUH

@]GAJAWAMSK̂_ABIDB \̀a fea \aeib fec \aelf èjj
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�NWOb�D�NOPXLZZNU\D�NO�BUZePVdBeM�BPgDs[WPNDp[MZ�BONt iIaic ĜiEH\J]DRDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD ica\aiDRDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD

�CM}WOePVDBPD~XUBVNM[PgdD��_�����p iIaJi iJJGc]i\EIDRDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD iEcGEHa\iIDRDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD
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ŝtZ[\i[qu[Znib_cnvb_wi[d TWe TWX TWU TWR Teg TTV Tfg
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Betriebliches Eingliederungsmanagement/ Ausfallzeiten/ Gesundheitsmanage-
ment 
Die Städtischen Pflegeheime führten zum 01.07.2009 ein Betriebliches Eingliede-
rungsmanagement nach § 167 Abs. 2 SGB IX ein. Damit erfüllen wir den vom Ge-
setzgeber erteilten Präventionsauftrag. Im Jahr 2024 erhielten insgesamt 24 Be-
schäftigte eine Einladung zur Teilnahme an einem BEM-Verfahren. 
 
Die Fehlzeitenstatistik aufgrund krankheitsbedingter Ausfälle ergibt nachfolgendes 
Gesamtbild. Langzeiterkrankte sind in der Statistik nur erfasst, solange sie auf dem 
Dienstplan geführt werden: 
 
 

 
 
 

 
 
Krankheitsbedingte Fehlzeiten bewegen sich auch nach dem Ende der Coronapan-
demie v.a. in der Pflege einschließlich der Präsenzkräfte und der Betreuungsassis-
tenten auf einem sehr hohen Niveau. Nach wie vor erfolgt bei den Städtischen Pfle-
geheimen kein Einsatz von Zeitarbeit bzw. von Leasingkräften. Leasingkräfte verur-
sachen außerordentlich hohe Kosten, gefährden wegen häufigem Personalwechsel 
die Pflegequalität und schaffen enorme Unruhe in den Teams. Um Überforderung zu 
vermeiden, ist stattdessen der Personalstand soweit möglich über die Pflegesatzver-
einbarung hinausgehend temporär zu erhöhen. 
 
Mit der neuen Tarifeinigung vom April 2023 und einer Änderung im Leistungsrecht 
(Finanzierung zusätzlicher Stellen für den Aufbau eines Ausfallmanagements nach § 
113c SGB XI) ist es zukünftig möglich, Springerpools einzurichten. Intern ist der Ei-
genbetrieb vorbereitet und hat mit dem Personalrat eine Betriebsvereinbarung abge-
schlossen. Vorteile eines guten Ausfallmanagements/ Springerpools sind: 

 Ein Springerpool unterstützt dabei, Personalengpässe auszugleichen und ent-
lastet somit die Pflegekräfte spürbar (Beitrag zur Erhöhung der Mitarbeiterzu-
friedenheit). 

Fehlzeitensstatistik 2023

(Krankheitsbedingte Fehlzeiten jeweils in Prozent von den SOLL-Arbeitstagen)

Bereich / Abteilung / Haus Obertor gesamt Obertor stationär Obertor KZP Berkheim Plinsauvorstadt Hohenkreuz Oberesslingen Tagespflege gesamt SPH 

Leitung & Verwaltung 1,97 1,97 2,13 4,27 1,76 4,86 - -

Pflege 5,53 6,14 4,91 6,11 4,83 7,40 8,05 5,53 -

Präsenzkräfte - - - - 14,36 23,88 - -

Betreuungsassistenten 14,33 14,33 - 2,51 23,30 6,12 15,59 - -

Sozialdienst 1,71 1,71 - 3,60 2,60 1,67 1,67 - -

Hauswirtschaft & Technik 10,10 10,10 - 1,00 8,40 10,99 3,41 - 7,20
Zentrale Funktionen Pflege - - - - - - - - 2,97
Zentralküche - - - - - - - - 7,86
Zenralwäscherrei - - - - - - - - 9,52
Leitung & Verwaltung Zentrale - - - - - - - - 2,17

Gesamt 6,73 6,85 4,91 3,07 4,02 7,24 8,38 5,53 5,94

Fehlzeitensstatistik 2024

(Krankheitsbedingte Fehlzeiten jeweils in Prozent von den SOLL-Arbeitstagen)

Bereich / Abteilung / Haus Obertor gesamt Obertor stationär Obertor KZP Berkheim Plinsauvorstadt Hohenkreuz Oberesslingen Tagespflege gesamt SPH 

Leitung & Verwaltung 5,85 5,85 1,06 4,25 0,60 6,47 - -

Pflege 5,80 5,81 5,78 3,46 5,15 5,84 9,54 9,77 -

Präsenzkräfte - - - - 3,97 5,81 - -

Betreuungsassistenten 30,10 30,10 - 1,99 36,10 3,59 6,08 - -

Sozialdienst 3,53 3,53 - 0,00 2,59 0,00 0,57 - -

Hauswirtschaft & Technik 4,88 4,88 - 0,00 10,16 9,56 4,17 - 8,80
Zentrale Funktionen Pflege - - - - - - - - 4,12
Zentralküche - - - - - - - - 11,43
Zenralwäscherrei - - - - - - - - 3,76
Leitung & Verwaltung Zentrale - - - - - - - - 1,58

Gesamt 10,03 10,03 5,78 1,30 4,43 3,99 5,31 9,77 5,93
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DDE,D%F%%%%% G,EHG%F%%%%%%%%% IEH:%F%%%%%% GEI; 2345656="$%: *-E,,%F%%%%%% :H-ED,%F%%%%% ::,ED,%F% :;,E:)

*IEH*%F%%%%% HIE)*%F%%%%%%%%% HE;,%F%%%%%% :,EHI 2345656="$%) ::,EG,%F%%%% :H-ED,%F%%%%% *IEH,%F%%% GDEDH

:,:E**%F%%% :::E:*%F%%%%%% HE;,%F%%%%%% HE:; 2345656="$%; :;:E-:%F%%%% :H-ED,%F%%%%% DIE,H%F%%% I*EG;

::HE-,%F%%% :)*E*,%F%%%%%% HE;,%F%%%%%% GEG* 2345656="$%I :-;E))%F%%%% :H-ED,%F%%%%% I)E;*%F%%% )GEDD

:)GEI)%F%%% :;DEG)%F%%%%%% HE;,%F%%%%%% GE;, 2345656="$%- :D)EHI%F%%%% :H-ED,%F%%%%% ;)EDD%F%%% ),E,I

-*E-)%F%%%%% DGE*)%F%%%%%%%%% HE;,%F%%%%%% :-E*H JJKL��M������ ��KN��M������� DEGH%F%%%%% :-E:)

�JKL��M����� �NK���M��������� )EG:%F%%%%%% GEGD $"OP#%Q#!5=R9#3! )-E;;%F%%%%%% )*EII%F%%%%%%% ;E::%F%%%%% :)E)*

:HEDH%F%%%%% ):EDH%F%%%%%%%%% )E,,%F%%%%%% :,E:D $"OP#%S5=T34569#6 :HE-*%F%%%%%% );E)D%F%%%%%%% ;ED*%F%%%%% :*EGH

:-E))%F%%%%% :-EH;%F%%%%%%%%% ,EG:%F%%%%%% IEDD
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DGEDG%F%%%%% GGE)-%F%%%%%%%%% HE-*%F%%%%%% :IE:D G,E;:%F%%%%%% *)EH:%F%%%%%%% :)ED,%F%%% :GEH)

*DE,,%F%%%%% :,IEI:%F%%%%%% :*EI:%F%%% ):EI: **E-I%F%%%%%% :,*E;I%F%%%%% :HE*,%F%%% ))E;D

:,)EH,%F%%% :):E;:%F%%%%%% :*EI:%F%%% :GE*H :,-EII%F%%%% :)-E)I%F%%%%% :HE*,%F%%% :*EG*

:),E-)%F%%% :;*EH;%F%%%%%% :*EI:%F%%% :-E)* :);E,D%F%%%% :I)E*D%F%%%%% :HE*,%F%%% :DE,H

:)*EII%F%%% :IDE*-%F%%%%%% :*EI:%F%%% :IE;; :;,EH*%F%%%% :-,EG*%F%%%%% :HE*,%F%%% :-E:)

-HE-I%F%%%%% GGEH-%F%%%%%%%%% :*EI:%F%%% ;,EH) D)E,*%F%%%%%% *:E**%F%%%%%%% :HE*,%F%%% ;:E*H
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�
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�����]�
̂������� �JK���M����� �NK���M��������� ;E);%F%%%%%% HEIG [�
�
\���
�����]�
̂������� ��KJ��M������ ��KNL�M������� ;E;*%F%%%%% HE--

:HE,D%F%%%%% ):EI,%F%%%%%%%%% )E;I%F%%%%%% :)E)* ),E,G%F%%%%%% ))EG-%F%%%%%%% )ED*%F%%%%% :;E;-

:-E,I%F%%%%% :-EH;%F%%%%%%%%% ,E*H%F%%%%%% -EH) :-E;I%F%%%%%% :DE,I%F%%%%%%% ,EG,%F%%%%% IE-D
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�
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Y ��K��Z
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DGE:H%F%%%%% GIEI)%F%%%%%%%%% GE);%F%%%%%% :,EGD D*E,I%F%%%%%% G;EHH%F%%%%%%% -EH-%F%%%%% *EGI

*DE-,%F%%%%% H*ED,%F%%%%%%%%% :)E:,%F%%% :;EHH *-E)H%F%%%%%% H-E:;%F%%%%%%% HE*I%F%%%%% ::E-I

:,;EI,%F%%% ::-E-,%F%%%%%% :)E:,%F%%% ::EG, :,)E:H%F%%%% ::)E,)%F%%%%% HE*;%F%%%%% HED)

:):E,)%F%%% :;;E:)%F%%%%%% :)E:,%F%%% :,E,, ::HE*:%F%%%% :)HEDI%F%%%%% HE*;%F%%%%% *E),

:)*EHI%F%%% :I:E,I%F%%%%%% :)E:,%F%%% HE;* :)GEG;%F%%%% :;GE-G%F%%%%% HE*I%F%%%%% GEG,

D,E,I%F%%%%% G)E:I%F%%%%%%%%% :)E:,%F%%% ),E:- -*E*;%F%%%%%% D*EDD%F%%%%%%% HE*;%F%%%%% :DEG:
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�
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̂�������� �JK���M����� ��K�N�M��������� ;EH-%F%%%%%% ::E-* [�
�
\���
�����]�
̂�������� �JK�N�M������ ��K�N�M������� ;EG,%F%%%%% :,EGG

:*E**%F%%%%% ):E*I%F%%%%%%%%% )EHD%F%%%%%% :-ED* :HE):%F%%%%%% ):E*I%F%%%%%%% )ED;%F%%%%% :;EDH

:-E)I%F%%%%% :DE);%F%%%%%%%%% ,EHH%F%%%%%% DE-, :-E:D%F%%%%%% :DE);%F%%%%%%% :E,G%F%%%%% GE,D
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GGED:%F%%%%% :,)EH;%F%%%%%% )-E;)%F%%% ;)ED) 2345656="$%: GGED:%F%%%%%% :,)E*;%F%%%%% )-E))%F%%% ;)E-,

GGED:%F%%%%% :,)E*;%F%%%%%% )-E))%F%%% ;)E-, 2345656="$%) GGED:%F%%%%%% :,)E*;%F%%%%% )-E))%F%%% ;)E-,

GGED:%F%%%%% :,)E*;%F%%%%%% )-E))%F%%% ;)E-, 2345656="$%; GGED:%F%%%%%% :,)E*;%F%%%%% )-E))%F%%% ;)E-,

GGED:%F%%%%% :,)E*;%F%%%%%% )-E))%F%%% ;)E-, 2345656="$%I GGED:%F%%%%%% :,)E*;%F%%%%% )-E))%F%%% ;)E-,

GGED:%F%%%%% :,)E*;%F%%%%%% )-E))%F%%% ;)E-, 2345656="$%- GGED:%F%%%%%% :,)E*;%F%%%%% )-E))%F%%% ;)E-,

��K���M����� �LKJ��M��������� ;E-G%F%%%%%% ))E-) ��K���M������ �LKJ��M������� ;E-G%F%%%%% ))E-)

GEH)%F%%%%%%% HEG:%F%%%%%%%%%%% :EGH%F%%%%%% ))ED, Q#!5=R9#3! GEH)%F%%%%%%%% HEG:%F%%%%%%%%%% :EGH%F%%%%% ))ED,

GEH;%F%%%%%%% HEG:%F%%%%%%%%%%% :EG*%F%%%%%% ))EI- S5=T34569#6 GEH;%F%%%%%%%% HEG:%F%%%%%%%%%% :EG*%F%%%%% ))EI-
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GGED:%F%%%%% :,)E*;%F%%%%%% )-E))%F%%% ;)E-, 2345656="$%) GGED:%F%%%%%% :,)E*;%F%%%%% )-E))%F%%% ;)E-,

GGED:%F%%%%% :,)E*;%F%%%%%% )-E))%F%%% ;)E-, 2345656="$%; GGED:%F%%%%%% :,)E*;%F%%%%% )-E))%F%%% ;)E-,

GGED:%F%%%%% :,)E*;%F%%%%%% )-E))%F%%% ;)E-, 2345656="$%I GGED:%F%%%%%% :,)E*;%F%%%%% )-E))%F%%% ;)E-,

GGED:%F%%%%% :,)E*;%F%%%%%% )-E))%F%%% ;)E-, 2345656="$%- GGED:%F%%%%%% :,)E*;%F%%%%% )-E))%F%%% ;)E-,

��K���M����� �LKJ��M��������� ;E-G%F%%%%%% ))E-) ��K�� �LKJ��M������� ;E-G%F%%%%% ))E-)

GEH)%F%%%%%%% HEG:%F%%%%%%%%%%% :EGH%F%%%%%% ))ED, Q#!5=R9#3! GEH)%F%%%%%%%% HEG:%F%%%%%%%%%% :EGH%F%%%%% ))ED,

GEH;%F%%%%%%% HEG:%F%%%%%%%%%%% :EG*%F%%%%%% ))EI- S5=T34569#6 GEH;%F%%%%%%%% HEG:%F%%%%%%%%%% :EG*%F%%%%% ))EI-
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e445%2345655'#='f>!9#65#% GE)*%F%%%%%%% GEDH%F%%%%%%%%%%% ,EI:%F%%%%%% -ED;
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2345656="$%:

2345656="$%)

2345656="$%;

2345656="$%I

2345656="$%-

<<<%2345656="$5%)d%-

2345656="$%:

2345656="$%)

2345656="$%;

$"OP#%Q#!5=R9#3!

$"OP#%S5=T34569#6
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2345656="$%:

2345656="$%)

2345656="$%;

2345656="$%I

2345656="$%-

Q#!5=R9#3!

S5=T34569#6

<<<%2345656="$5%)d%-

2345656="$%:

2345656="$%)

2345656="$%;

2345656="$%I

2345656="$%-

Q#!5=R9#3!

S5=T34569#6

2345656="$%I

2345656="$%-

<<<%2345656="$5%)d%-

$"OP#%S5=T34569#6

2345656="$%:

2345656="$%)

2345656="$%;

2345656="$%I

2345656="$%-

<<<%2345656="$5%)d%-

$"OP#%Q#!5=R9#3!

$"OP#%S5=T34569#6

<<<%2345656="$5%)d%-

$"OP#%Q#!5=R9#3!

2345656="$%:

2345656="$%)

2345656="$%;

2345656="$%I

2345656="$%-

Q#!5=R9#3!

S5=T34569#6

k	���̂������_X���\
���

2345656="$%)

\	�����

i���c�

2345656="$%;

2345656="$%I

Q#!5=R9#3!

S5=T34569#6

]�
��
�������c��i�����	c��l�

J����maU�no

2345656="$%-
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@ABCDEFGHIFJKLMJLJMJN @ABCDEFOGFMPLMQLJMJNRSTUTAVCF HVFWSXYDVE

WZ[DCDTDH\F]GDSEXS NL̂Q_LPMP̀MMFaFFFFFFFFFFFFFFFFFFFFF NLK_̂L̂PK̀MMFaFFFFFFFFFFFFFF N̂NLQPb̀MMFaFFFFF K̀Qbc

WZ[DCDTDH\F@DSdTDH\ QLJPJLN_K̀MMFaFFFFFFFFFFFFFFFFFFFFF QLe_bLQMèMMFaFFFFFFFFFFFFFF K̂̂LbMK̀MMFaFFFFF PǸM_c

WZ[DCDTDH\FW[HDVIOAfXSIEOBE JLPKKL̂_b̀MMFaFFFFFFFFFFFFFFFFFFFFF JLN̂NLJMQ̀MMFaFFFFFFFFFFFFFF QNeLbMèMMFaFFFFF PèQMc

WZ[DCDTDH\FgXTDVdSDAY QLMMJLNNQ̀MMFaFFFFFFFFFFFFFFFFFFFFF QLQQ̂LQbb̀MMFaFFFFFFFFFFFFFF QQPLKĴ M̀MFaFFFFF PP̀MNc

WZ[DCDTDH\F]GDSDII[HVCDV JLbbQLNJJ̀MMFaFFFFFFFFFFFFFFFFFFFFF QLMQ_LMê M̀MFaFFFFFFFFFFFFFF JeNLN̂J̀MMFaFFFFF _̀Nbc

hA\\DiFjASkTIkTVHEEFIEOEHXVlSm PeLePeLJbP̀MMFaFFFFFFFFFFFFFFFFFFF PKLNPMLQeK̀MMFaFFFFFFFFFFFF PLK_̂LM_b̀MMFaF PP̀̂Mc
COVYnlTSHCFfXSCDTO[EDVDFoASYYDHEpZ[DCDFH\F

WZ[DCDTDH\F]GDSEXS PLPeeLPP̂ M̀MFaFFFFFFFFFFFFFFFFFFFFF PLeK_LbNP̀MMFaFFFFFFFFFFFFFF NJQLeQb̀MMFaFFFFF ^̂ _̀Mc

@ABCDEFGHIFJKLMJLJMJN @ABCDEFOGFMPLMQLJMJNRSTUTAVC HVFWSXYDVE

qOCDIpZ[DCDF]GDSEXS JNJLQ̂J̀MMFaFFFFFFFFFFFFFFFFFFFFFFFFF QQMLMbǸMMFaFFFFFFFFFFFFFFFFFF bbLbQQ̀MMFaFFFFFFF QM̀KMc

qOCDIpZ[DCDFFO\FrX[[DSVp[OEY J_̂LQ__̀MMFaFFFFFFFFFFFFFFFFFFFFFFFFF QKNLMKb̀NMFaFFFFFFFFFFFFFFFFFF _MLeKK̀NMFaFFFFFFF QM̀KMc

qOCDIpZ[DCDFgXTDVdSDAY QQeL̂NèMMFaFFFFFFFFFFFFFFFFFFFFFFFFF ^̂MLPMM̀MMFaFFFFFFFFFFFFFFFFFF PMQLê^̀MMFaFFFFF QM̀KMc

qOCDIpZ[DCDF]GDSDII[HVCDV JNJLQ̂J̀MMFaFFFFFFFFFFFFFFFFFFFFFFFFF QQMLMbǸMMFaFFFFFFFFFFFFFFFFFF bbLbQQ̀MMFaFFFFFFF QM̀KMc

hA\\DiFjASkTIkTVHEEFqOCDIpZ[DCD PLPQNLNQ_̀MMFaFFFFFFFFFFFFFFFFFFFFF PL̂KNLQQb̀NMFaFFFFFFFFFFFFFF Q̂_Lb_K̀NMFaFFFFF QM̀KMc

@ABCDEFGHIFQPLPJLJMĴ @ABCDEFOGFMPLMPLJMJNRSTUTAVCF HVFWSXYDVE

rAIlEY[HkTDF@DESDAAVCFqOCDIpZ[DCD _KLJKM̀MMFaFFFFFFFFFFFFFFFFFFFFFFFFFFF PMQLKPǸMMFaFFFFFFFFFFFFFFFFFF NLNQǸMMFaFFFFFFFFFF ǸeQc

rAIlEY[HkTDF@DESDAAVCFIEOEHXVlS Kb_LNQQ̀JMFaFFFFFFFFFFFFFFFFFFFFFFFFF _J_LMeb̀QNFaFFFFFFFFFFFFFFFFFF _̂LNQ̂ P̀NFaFFFFFFF ǸeQc

YAIlEY[HkTDF@DESDAAVCFIX[HElSDFoASYYDHEpZ[DCD eQLbbJ̀KMFaFFFFFFFFFFFFFFFFFFFFFFFFFFF ebLQê`̂MFaFFFFFFFFFFFFFFFFFFFF QLN_P̀eMFaFFFFFFFFFF ǸeQc

hA\\DiFjASkTIkTVHEEFYAIlEY[HkTDF@DESDAAVC _bbLKPQ̀JMFaFFFFFFFFFFFFFFFFFFFFFFFFF PLMQJLKKJ̀QNFaFFFFFFFFFFFFFF NNLMe_̀PNFaFFFFFFF ǸeQc

@ABCDEDSTUTAVCFCDIO\EFpLOL P_LK_NLbQb̀JMFaFFFFFFFFFFFFFFFFFFF JJLbPKLQQK̀KNFaFFFFFFFFFFFF JLKJJLeMP̀eNFaF P̂ P̀_c
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Ẁ
W
$W
U
Y
XU
D

E
��
�

F
G
HF
I
a
��K
P
K
�N
O
�
�b
K
M!
K
N
N
O
P
c
�
LK
O
c
M

D
U
$d
e
W
$d
U
V
Xf
T

E
�E
E
G
�[
�̂
\]
[

_
_
I
�̂
�
G
\I
Z

D
D
$f
d
e
$Y
d
D
Xe
W

E
�]
�

F
G
HF
I
g
K
LO
LP
N
O
P
c
�
LK
O
c
M�
hi
S
O
K
�j
!K
k
�
lK
!P
m
n
K
o

W
D
e
$d̀
T
XV
f

]
�
�̂
[
F
\Z
E

U
d̀
$e
d
d
XT̀

E
�I
�

F
G
HF
I
p
q
R
S
K
O
�
LK
O
c
M�
LO
r
��
�s
m
�t
c

D
$Y
Y
U
$̀
d
d
XW
D

_
_
�I
_
I
\]
]

I
E
�[
E
Z
\Î
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Ẁ
$T
Y
e
X̀
T

E
�
�[
�
�
\E
G

I
�G
]
E
\̂
]

G
\G
G

Y
e
$f
f
T
Xf
Y

E
�E
]
�

F̂
E
j
!K
k
�
�K
Lc
MN
O
P
�u
v
c
R
S
K

D
W
f
$f
Y
U
XW
U

E
�[
]
�
\G
]

E
�F
�
�
\Z
F

�̂�
G
]
\F
E

D
Ù
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ŝ

2
46
7

2
46
7

2
46
7

2
46
7

2
46
7

2
46
7

�
�
�
�
�
�

�
��
=
�
�
��
=
��
�
�

D
�
H
Ct
t

�
CD
D

D
F
CD
t

D
�
F
C>
F

t
�
CD
D

B
t
CB
H

D
�
�
CY
B

D
�
Y
C�
F

D
>
t
CD
H

�
G

�
�
	


�
=
��
�
�

2
;7
;

9
8
[
 
g
 
%
$
e
*'
' 
�

B
C�
�

]̂
3
43
3

]̀
]̂

:
4�
�

]̂
3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

2
;5
;

9
:
m
#
$
$
 
-4
�\
%
 
-!
* 
4�
,
- 
%
%
$
'c
�� 

t
CY
B

]̂
3
43
3

_
]̂

6
4�
5

_
]̂

6
4�
5

6
4�
5

6
4�
5

6
4�
5

6
4�
5

6
4�
5

2
;2
3
;

9
7
m
*-
'$
.
/
#
�'
$
Zu
n
 
-o
#
�'
0
%
!
$
g
 
1
#
-�

>
CH
Y

]̂
3
43
3

_
]̂

2
45
�

_
]̂

2
45
�

2
45
�

2
45
�

2
45
�

2
45
�

2
45
�

2
;2
2
;v
0
n
�I
-;
�5
)
0
�o
 
%
1
0
%
!
 
%
��
j
-�
(
 
%
'-
#
� 
�q
* 
%
$
'�
 
*$
'0
%
!
 
%

�
C�
B

]̂
3
43
3

_
]̂

3
4�
6

_
]̂

3
4�
6

3
4�
6

3
4�
6

3
4�
6

3
4�
6

3
4�
6

2
;2
�
;

9
7
2
d
- 
e
1
� 
*$
'0
%
!
��
i
j
.
/
 

�
C�
Y

]̂
3
43
3

]̀
]̂

3
4�
8

]̂
3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

2
;2
6
;

9
7
2
d
- 
e
1
� 
*$
'0
%
!
�m
&
$
.
/
 

D
CD
�

]̂
3
43
3

_
]̂

3
48
:

_
]̂

3
48
:

3
48
:

3
48
:

3
48
:

3
48
:

3
48
:

2
;2
�
;

9
7
2
d
- 
e
1
� 
*$
'0
%
!
��
a
 
*%
*!
0
%
!

Y
C�
>

]̂
3
43
3

_
]̂

�
48
�

_
]̂

�
48
�

�
48
�

�
48
�

�
48
�

�
48
�

�
48
�

2
;2
�
;2

9
5
)
0
�o
#
%
1
�w
c
(
q
* 
%
$
'

D
CD
t

]̂
3
43
3

]̂
3
43
3

]̀
]̂

2
42
9

2
42
9

2
42
9

2
42
9

2
42
9

2
42
9

2
;2
8
;

:
3
n
 
-g
-#
0
.
/
$
!
j
' 
-�
�j
-�
�
�� 
!
 

D
C�
�

]̂
3
43
3

]̂
3
43
3

]̀
]̂

2
4�
3

2
4�
3

2
4�
3

2
4�
3

2
4�
3

2
4�
3

2
;2
9
;

:
2
)
g
!
#
g
 
%
4�
w
' 
0
 
-%
4�
n
 
-$
*.
/
 
-0
%
!

�
CF
t

]̂
3
43
3

_
]̂

3
4�
7

_
]̂

3
4�
7

3
4�
7

3
4�
7

3
4�
7

3
4�
7

3
4�
7

2
;2
:
;

:
2
6
)
g
�#
�� 
%
'$
c
-!
0
%
!
�b
c
/
%
 
�x
j
��!
 
g
j
/
- 
%
h

�
C�
�

]̂
3
43
3

_
]̂

3
42
3

_
]̂

3
42
3

3
42
3

3
42
3

3
42
3

3
42
3

3
42
3

2
;2
7
;

:
�
y
*%
$
 
%
��
j
-�
z%
f 
$
'*
'*
c
%
$
#
0
�o
#
%
1

�
CH
�

]̀
]̂

�
47
3

]̂
3
43
3

]̂
3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

2
;2
5
;

:
�
3
y
*%
$
 
%
��
j
-�
,
 
'-
* 
g
$
e
*'
' 
�"
- 
1
*'
 

�
C�
�

]̂
3
43
3

_
]̂

3
43
3

_
]̂

3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

2
;�
3
;

:
8
)
g
$
.
/
- 
*g
0
%
!
 
%

D
�
C>
Y

]̀
]̂

2
3
46
8

]̂
3
43
3

]̂
3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

2
;�
2
;

:
9
x
* 
' 
%
4�
�
#
.
/
' 
%
4�
[
 
#
$
*%
!

�
CY
>

]̀
]̂

3
48
6

]̂
3
43
3

]̂
3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

2
;�
�
;

:
:
z%
$
'#
%
1
/
#
�'
0
%
!
 
%

>
CY
B

]̀
]̂

6
48
:

]̂
3
43
3

]̂
3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

2
;�
6
;

:
:
6
m
#
-'
0
%
!

�
CB
>

]̂
3
43
3

]̀
]̂

�
4:
6

]̂
3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

3
43
3

�
�
�
�
�
��
�
	


�
=
��
�
�

�
H
C�
�

D
B
C�
�

D
F
C>
�

D
D
C�
H

D
D
C�
H

D
D
C�
H

D
D
C�
H

D
D
C�
H

D
D
C�
H

�
�
��
=
�
�
��
�
��
=
��
�
�

D
B
t
Ct
H

D
B
C>
t

>
H
C�
t

D
�
�
CH
t

B
Y
CY
F

H
H
C�
t

D
D
�
C�
Y

D
>
t
CY
B

D
�
B
Ct
t



�
�

� ��

�
�������	�
	��
������
�

�������	����	����������������
���	�
�����
���	��������
���	�
���	�
�����
������
��������� ������!	��	�����
�����
����"������#�	������
�������$
�����%�	�������	�
��
�
���"	����������
�
�&���

��
�'(�����
�)��*+������
��
	���$
	�
���
���������	��
��	��
��
���,"��
�
��
��,"�����

�
��-������.�	��

�������$
� ���-��/���
�	��	�

�
��-��#����
���

�
��
��#����
���������������
	�
���-��0�	$
�����	�
����0�	������"�1���	���
�2�
��
���������� ����	�
������
�������	������
�3��$
��
��
���
����������
�1�
��"�������&�������

�����&�"��

-	��
���	���������
�$
���"�������	����������
���
��	��������� ����
������#�	������
������������%�	����	�
"�	�������
��1	��
���������
���
����	�

�
��������������
��4���	�����������
��-��	�
�����
�������
��
��!������
�
�#����
���

�
��
��#����
��
�����������
�%

�$
�(��
�
��
��#�������
���������
��
��#�
�

�

���	����5���������������
������$
������
����*�
��1���
���
����	�

�
�������	�
�
����,"��
�������
	����
�
�&�"��
���	�
�
����""�
���
��	���
�
�
�	�����*�����
��
����
�'(�����
���6�*+�2�����%��
��
����$
����#����	�

��-������/�����
�

���		���

���������������
��
����	���	�������!	��	�
2����

�
���������
��*���������5�

������

�
���	�	��"�	�����	��0�	�������	�����
�����$

���	������
����

��
��2�	��
��	��
���

�
��"�,"��

���
�����)��7���	���
����	�
$
�����
����2�
��
����-��������
���	����
��
�
�
89:;<=>?@A9BCD9EFG<H=B?DBCI<IG;D99
9
����"���������	���������������2�
�
��	��������	���	������
����/�����
�
�����3�����$
��
��
�������	���������
����	��������
	����J�

�
�
����
�����	�	��&���"		��
�

��-��#�
��������
����	�&�-
��

�����2�
�
��	��������"�
3����KLLM����(�	��������
����������K��66��6����M�2���������/����
��������	�
�����N�$

�
�����

�����%
��
����"(
�
����	��
�
���"�)K�K��������
�
���"	�
���OMK�K���K��2�����
�
����/���������

�
����P/����
��������	�
�����N�
�
�����

�����%
��
����"(
�
��
������#���
���""���
������
	Q����(�	��������
�����
	�2
������������OL�K��7�P���)J�
OM��L�7Q���
�
�
�
�

RSTU RSRS RSRT RSRR RSRV RSRW

XYZ[\]̂_Ỳab̂acY]̀ddef TgWUTgSSShiVcjc TgWiUgkiThSVcjc TgWVkgSSUhWlcjcccc TgWiVgVkUhSScjcc TgWkRgSUWhWVcjccc TgiSWgUSUhTmcjccc

nà]cXYZ[\]gcòpc

q̂]rsb̂ab̂Zb̂aZdtaûv

X̀pwsZ̀abcx̀cyeaû]zeZd̂af RVTgWWShUUcj{ccccc RRUgSTihlTcj{ccccc RRUgTUlhSScj{ccccccc RVUgSVShSScj{ccccc RWRgkWlhSScj{ccccccc RWTgWWUhWWcj{ccccccc

XYZ[\]̂_Ỳab̂acâddef TgRmUgmmUhiWcjc TgRWSgkWWhVRcjc TgRSkgkTRhWlcjcccc TgRRWgVmUhSScjcc TgRVUgRWlhWVcjccc TgViVgWmUhlTcjccc

|_wb̀abZŵ_Zd̀ab̂af TgRSSglWUhWVcj{c TgRVlgWTThTicj{c TgRmVgikThSScj{cccc TgVWmgllUhmkcj{cc TgWSigURShiScj{ccc TgWWTgUmihVWcj{ccc

}_pp̂]̂axf mkgkTShRTcjccccccc VgWVVhTicjcccccccccc WWgkikhmVcj{cccccccccc TRTgWRShmkcj{ccccc TilgilVhTlcj{ccccccc lkgWUihiVcj{ccccccccc

~o\]̂Ẑ]b̂Ya_Zf TSgkTThUVcjccccccc WUUgUVThWTcjccccc VmigUlShiRcjccccccc WgWTmhlTcjcccccccccc TgklkgkWUhWWcj{ccc iSRgWRShWVcj{ccccccc
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>@WJPPWC@FRAN dd >@WJPPWC@FRAN Xf

��FW@J Y[�]̂F�FFF ��FW@J Y[�]̂F�FFFFFFFFFFFFFFFFFFFF

_HT�C@WBFDRF� Y\�f[� _HT�C@WBFDRF� ][�[[�

_HT�C@WBFDRF� Y�̂[F�FFFFF _HT�C@WBFDRF� ]�[iF�FFFFFFFFFFFFFFFFFFFFFFF

��FWHPhB@D�CF_HT�C@WB \�X̂F�FFFFF ��FWHPhB@D�CF_HT�C@WB \�]XF�FFFFFFFFFFFFFFFFFFFFFFF

�EIA�CRNRBFbIADTWJP �̂YfF�FFFFF �EIA�CRNRBFbIADTWJP YY�]̂F�FFFFFFFFFFFFFFFFFFFF

>@NTF_HT�C@WB Y�̂[F�FFFFF >@NTF_HT�C@WB ]�[iF�FFFFFFFFFFFFFFFFFFFFFFF

gANAIF��ekWJP YY�[fF�FFF gANAIF��ekWJP YX�XfF�FFFFFFFFFFFFFFFFFFFF
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